
A Direct Support 
Professional (DSP) is 
someone who works 
directly with people 
who have intellectual 
or developmental 
disabilities. DSPs 
aim to assist people 
in realizing their full 
potential. They help 
people become 
integrated and engaged 
in their community. 

In the past, DSPs 
were trained as 
caregivers. But 
over the past 
few decades, 
the needs of 
those being 
served changed. 
Therefore, the 
roles of DSPs 
began to change. 
Now, DSPs take on different aspects 
and roles than caregiving. It is no 
longer about doing things for people. 
It is about helping people learn how to 
do things for themselves.

DSPs are distinct in that they are 
trained in a variety of methods. They 
are held to a high, nationally validated  
Code of Ethics and set of Core Competencies.

The role of DSPs is to provide support. Providing support 
is different than caregiving. A caregiver will do things for 
someone (e.g. pick out groceries). In contrast a DSP will 

work with someone to enable him or her to do 
things independently (e.g. help him or her to pick 
out his or her own groceries). In this way, DSPs 
teach people how to do things for themselves and 
how to be independent.

OCCK has Direct Support Professionals in several 
areas across the company, 
and across the region. DSPs 
serve people in Concordia, 
Beloit, Salina and Abilene. 
They work in the community 
helping people live, work with 
leisure, and anything else a 
person request.

OCCK’s DSPs 
affect the lives 
of others in a 
positive way 
on a daily 
basis.  In a 
typical day, 
they help with 
a variety of 
tasks including 
daily activities, 

going to medical appointments, 
cooking and serving meals, 
performing light housekeeping, 
running errands, and providing 
companionship. 

OCCK recently raised the minimum wage of DSPs to 
$15.00 an hour to recognize the valuable service that our 
staff bring to the team. OCCK is always looking for good 
individuals to fill DSP roles, including full time, part time 
and substitutes. If you know of someone, please have 
them apply right away.
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Meet Our Team
Michael Daniels is OCCK’s Assistive 
Technology Director. He oversees the 
Solutions Outreach Center, including 
all of their projects and services, 
and works specifically with people 
needing complex rehab equipment, 
like power wheelchairs, patient lifts, 
and support surfaces. 

He started in the disability field 
as a 13-year-old volunteer with 
Special Olympics and was the first 
high school student in Kentucky 
that went through a peer tutoring 
program for students with significant 
disabilities. He attended the 
University of Kentucky, and double 
majored in Special Education and 
Early Childhood Education. He 
has a master’s degree in Assistive 

Technology from the University of 
Kentucky. He has worked in various 
locations around the United States, 
and came to us after being the State 
Director of assistive technology in 
Florida.

Michael is from the mountains of 
eastern Kentucky. He and Loretta 
Lynn and are from the same place, 
and both came from coal mining 
families. He is the first male in his 
family to not to be a miner. He is 
married to Elizabeth and they have 
one son, Joey, who is a senior at 
New College of Florida majoring in 
French and History. 

Michael is ambidextrous, and in  
his spare time has seen Bruce

Springsteen in concert 17 times, 
plays Xbox, watches NCAA 
basketball, and watches British TV. 

Michael would love to help you with 
any assistive technology needs 
you may have. Give him a call at 
785.827.9383.

Did you know? OCCK can assist 
you in your retirement. You may 
experience changing needs, and we 
can help you stay safe in your home, 
stay active in your community, explore 
social and travel opportunities, 
maintain your health or whatever 
else you need. We will work with you 
to help move your retirement plan 
forward.

Even with COVID changing the way 
most people lived their daily lives 
in 2020, our Retirement Services 
program kept moving forward. We 
focused on people being safe while 
still doing the things that they enjoyed. 
We were able to explore activities out 
in the community when the weather 
would allow, like eating out and 
enjoying museums.

Now that things are 
starting to open 
up even more, our 
Retirement Services 
program is ramping 
back up with plans 
for even more 
activities and events, 
while still staying 
focused on safety. 
We are excited 
to keep services 
growing! If you or 
someone you know 

is interested in Retirement Services, 
please give Renee Gardner a call at 
785-827-9383. You can also find more 
information online at www.occk.com, 
or on social media.

Thrive in Retirement with OCCK
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Michelle Griffin & Jan Pfannenstiel, Editors

A community partner
strengthening the quality of life
and independence of persons

with disabilities since 1970.

Gina McDonald, Chairperson
Jane Foltz, Vice Chairperson
Steve Phillips, Past Chairperson 
Jon Starks, Treasurer 
Julie Lemons, Secretary 
John Reynolds 
Sherri Barragree
Lance Gustin
Dusty Moshier, Ex-Officio

Board
of Directors



Did you know? The OCCK Business 
Office handles a wide variety of tasks 
on a daily basis to support all of the 
services and departments at OCCK. 
Staff in the Business Office include 
Patrick Wallerius, VP/CFO, Erin 
Murray, Comptroller, Lori Jackson, 
Funding Coordinator, Darcy Hopkins, 
Bookkeeper, Paula Carpenter, 
Administrative Support Specialist, Nita 
Dalton, Accounting Specialist, and 
Becky Krahl, Accounting Specialist. 
Although this group works behind the 
scenes, their input is extremely valuable 
and keeps all of the pieces moving.  

An important part of the Business 
Office work is funding and billing 
various sources. Lori Jackson works 
behind the scenes as OCCK’s 
Funding Coordinator and has been in 
this role since 2009. She started her 
career with the company in 1995 as 
a Data Management Specialist and 
worked through various roles over 
the years. She has a vast knowledge 
of physical and electronic systems, 
services, and rules and regulations. 
Lori is very detail oriented, which 
serves her well in this job. 

As the Funding Coordinator, Lori 
works closely with a variety of 
individuals and organizations to help 
OCCK stay on track. She gathers 
information for several annual audits. 

These audits verify financial and other 
records to ensure compliance with 
rules and regulations. 

She also keeps busy with 
credentialing all services with the 
State of Kansas and the three 
Managed Care Organizations that 
we work with, Aetna Better Health of 
Kansas, Sunflower Health Plan and 
UnitedHealthcare Community Plan 
of Kansas. Credentialing is a process 
that these agencies require, and we 
have to verify the education, training 
and professional experiences of 
our staff to show that we meet their 
requirements for acting as a service 
provider. It is a very long and detailed 
process that is required on a frequent 
basis, especially with the addition of 
new services and new staff.  Without 
this process, we would not be able 
to provide the services we do to our 
customers and families. 

 Lori is also responsible for monthly 
billings through Medicaid, Medicare, 
Vocational Rehabilitation, the Kansas 
Department of Transportation and 
various other grants and funding 
sources. Each month, Lori works 
through many Excel spreadsheets 
and other documents, while working 
with various departments of OCCK, 
in order to bill for the services 
we provide. Each of the different 

funding sources used by the different 
departments requires a unique way 
of submitting fees and expenses. It 
takes Lori many hours to complete 
this task every month. But without it, 
OCCK wouldn’t be able to be paid for 
services. Lori enjoys the challenges 
created by working with a variety of 
people. 

Although you may not see them out 
and about, the OCCK Business Office 
is a key part of the infrastructure 
of OCCK. Without their day-to-day 
functions, our departments and 
services would not be able to function. 
We are so thankful to have Pat, Erin, 
Lori, Darcy, Paula, Nita and Becky as 
a part of the OCCK team. For more 
information about OCCK’s services, 
visit our website at www.occk.com or 
follow us on social media.

Lori Walter, Funding Coordinator

Did you know? OCCK, Inc. in Beloit makes event and promotional buttons for 
a variety of reasons including event admission, identification, school activities, 
fund raisers, class reunions, birthdays, political, and business advertising 
to name a few. Buttons are 2 1/4” diameter and orders consist of anywhere 
from one button to thousands of buttons! Contact Selena at 785.738.5423 or 
sstorer@occk.com for more information.

Buttons, Buttons, Buttons
Who Needs a Button?



OCCK, Inc. employees were 
recognized virtually for their 
years of service this week. Those 
recognized for their service 
included 41 employees that 
reached a 3, 5, 10, 15, 20, 25 or 30 
years of service milestone in 2020. 

The 41 Employees recognized 
for reaching a service milestone 
in 2020, comprise 297 years 
of service to OCCK. These 
employees represent a wide 
cross-section of the duties and 
services performed for OCCK 
including: business office, human 
resources, transportation, home 
health, employment services, 
financial management, and direct 
support services. These employees 
represent the knowledge, 
dedication, and service of all OCCK 
employees, even though only those 
reaching a service milestone were 
recognized this year.

“Although we were not able to 
celebrate in person this year, I 
am so proud of the contributions 
that each of these employees 
has made.” said President and 
CEO Shelia Nelson-Stout. “Their 
contributions are sincerely 
appreciated as they continuously 
focus on excellence and take 
pride in serving the people in our 
communities, today and every 
day.” 

Employees Recognized Virtually for Years of Service

For more information about OCCK, 
Inc., visit www.occk.com or call 
785.827.9383.



30 Years of Service 
Jan Pfannenstiel, Patrick Wallerius

25 Years of Service 
Lori Jackson, Margaret Collins

20 Years of Service 
Jean Modin, Kim Rehmert

15 Years of Service 
Brandon Callihan 

10 Years of Service 
Jenese DeWitt, Michala Hoff,  
Mary Heller 

5 Years of Service 
Travis Cramer, Jessica Gonzales, 
Tawnie Heard, Tammy Demel, 
Terry Peterson, Jane Kearn,  
Traci Patrick, Trudy Morton,  
Taya Smith, Lannia Piper,  
Courtney Hayes, Gretchen Eades

3 Years of Service 
Karla McConnell, Jennifer 
Chriestenson, Sarah Fancher, 
Rena Bishop, Clark Shenk, Scott 
Poulton, Lisa Smith, Mark Stokes, 
Dennis Smith, Melinda Beeson, 
Kelli Kaufman, Mary Fetters, Justin 
Snyder, Jessica Toman, James 
Bean, Paula Carpenter, Donald 
Burns, Timmy Morris, Shannon 
Boff, Christina Burch

OCCK, Inc. provides services in 
north central Kansas to anyone 
with any type of long or short-
term disability, starting as early as 
birth and following people through 
their whole lives. OCCK provides 
an array of supports for success 
at home and in the community, 
including independent living 
skills and supports, employment 
and career training, Alzheimer’s 
supports, autism services, 
assistive technology, information 
resources, children’s services, 
transportation, specialized 
therapies, and home health care. 
In 2020, OCCK, Inc. celebrated 50 
years of service to north central 
Kansas.

Those recognized include: 



Employers of the Quarter
Saline County  
Panera Bread 
Braun’s Ice Cream & Dairy Store 
Dollar Tree 
Great Plains Manufacturing 
Saint Francis Ministries

Barton County 
Club 1 Fitness 
Tractor Supply 
Great Bend School District

Cloud County 
Rod’s Food Store

Dickinson County 
Abilene Machine

Riley County 
Upper Crust Food Service

Ellsworth County 
Ellsworth Correctional Facility

Success Stories

Workforce Solutions of OCCK would like to extend 
many congratulations to Christine on her success with 
securing employment in Concordia at the local grocery 
store, Rod’s Food Store. Christine has worked hard 
to make life changes that have improved her lifestyle 
and future. Christine has gained self-confidence since 
beginning her employment and her outlook as she 
overcomes barriers is nothing less than inspiring to 
others. Christine is a great asset to any employment 
setting and brings exceptional customer service to the 
community of Concordia. We wish Christine continued 
success in her life and are excited to watch her 
progress as she meets her goals.

Christine Koch

Trever started working with Workforce 
Solutions in March of 2020. The 
Employment Consultant and Trever 
worked together on a variety of 
job preparation skills such as 
communication techniques, time 
management, problem solving, 
self-confidence, and how to work 
effectively under pressure. Once job 
preparation was complete, Trever was 
excited and eager to find employment. 
He is a people person and loves to 
meet new people. He does not know 
a stranger. He goes out of his way 
to talk to everyone that he meets to 
find out about how his or her day is 
going. Trever really wanted to work 
at Dillon’s as a grocery bagger so 
he applied for the position a couple 
times and then attended their hiring 
fair. Trever’s persistence paid off and 
he began employment at Dillon’s in 
the beginning of February of 2021. 
Trever says this is his favorite job that 
he has ever had. He bags customer’s 
groceries, takes them to their cars and 
loads them into their vehicle, and he 
gathers all of the shopping carts from 
the parking lot and brings them back 
into the store. One of the Assistant 
Store Managers stated that, “Trever is 
safe, nice to customers, offers to carry 
out, and always brings in the carts.” 
He even won a Perfect Shop award 
from the President of the Dillon Stores 
Division. The award stated that Trever 
“demonstrated a friendly and caring 
attitude, had a fresh appearance, and 
created a genuine connection while 
serving the customers.” This is a huge 
accomplishment and we are beyond 
proud of Trever. From all of us at 
Workforce Solutions: Congratulations 
and keep up the good work! 

David started working with Workforce Solutions 
in September. He was ready to get back into the 
workforce. He had previous experience working in 
restaurants and was interested in doing that type of 
work again. David was particular about what hours he 
wanted to work because a work life balance was very 
important to him. David enjoys playing bingo and is also 
an author. Having time to continue doing those activities 
was crucial to David. The Employment Consultant and 
David worked together to find a job that he would enjoy 
that would work around his schedule. We also worked 
on job readiness skills in order to overcome the current 
barriers that he was facing. In November, we found that 
perfect fit! David went to an interview at McDonald’s 

and was hired on the spot! He was ecstatic! David has learned how to run the 
grill and the fryer. He is open to learning new tasks in this role as well. David has 
a wonderful manager at McDonald’s. She thinks outside the box, has a positive 
outlook, and is supportive to all of the employees that she manages. This has 
helped David to shine in this role. She said that she enjoys having David on the 
team. Congratulations David, we are very proud of you!

David Chlebowski

Workforce
Corner

Employee  
of the Quarter:

Trevor Campbell



We have several new faces on our 
Case Management team. This group 
works with children and adults with 
development disabilities. They find 
resources, explain rights and help 
people understand systems. They 
work with hundreds of people every 
year. Here is a little bit about each one:

Julissa Bermudez is an Intern. She is 
in her last semester of school and will 
be graduating from Kansas Wesleyan 
University with a Bachelor’s Degree 
in Psychology. She just recently quit 
playing soccer, but is planning her 
December wedding. 

Kristen Mann is a Case Manager, 
originally from Bennington, but 
attended Fort Hays State University 
studying Psychology. Some of her 
hobbies are golfing, hammocking, 
going for walks and watching sports.

Piper Brown is a new Case Manager. 
She moved to Kansas from southern 
California two years ago. She has one 
son who is a senior at the University 
of Arizona. She also enjoys baseball, 
especially the Dodgers.

Taylor Sitton has been with OCCK 
for 2 years as a Case Manager. 
She graduated from Fort Hays 

State University with a 
bachelor’s degree in Social 
Work and is licensed. She 
has two children, and 
enjoys going to the park, 
taking trips to tropical 
locations, home décor and 
baking and decorating 
cakes.

Remy Cusick is a Case 
Manager. She lived in 
Senegal, Africa, helping 
people plant cashew 
trees as a Peace Corps 
volunteer. She enjoys 
traveling, running, speed 
walking, joking and black 
coffee. 

Karen Pearson has been 
with OCCK since 2001 and 
has worked in a variety of 
roles. She is the mother of four and 
is always on the run. She has one in 
college, one in high school, one in 
junior and one in elementary school. 
She always has fun activities going 
on. 

Callie Bader, Team Lead for Case 
Management, lives in the town with 
the World’s Largest Ball of Twine and 
by Waconda Lake. She has been 

with OCCK for 25 years, working 
with people in their homes, and then 
with employment skills and then 
Case Management. She has been 
married for 42 years, with 3 kids, and 
4 grandkids. She loves spending time 
with family and kayaking.

If you need more information about 
working with your Case Manager, call 
our office at 785.827.9383.

Back Row: Kristen Mann, Remy Cusick, Taylor 
Sitton, Piper Brown. Front Row: Karen Pearson, 
Callie Bader, and Julissa Bermudez

Teamwork Makes your Dream Work:  
Meet our Case Management Team

OCCK continues to receive gifts of 
service, products, consultations, and 
funds from individuals, businesses, 
and groups. We are grateful for your  
confidence and support.

Mitchell Potts
Patricia Bertrand, Minneapolis
Dusty & Wendy Mosher, Salina
Doris Shane, Salina
Corlene Lange, Salina
Michelle Griffin, Salina
Shellee & Steve Callahan, Salina
Paula Downie, Saina
Les Greenemeyer, Salina
Kathleen Burkle Salina
Carol Brandert, Salina
Don Peterson, Salina
Betty Garrison, Salina
Amy Hemmer, Salina
Michelle Thomas, Salina
Eric & Deanna Lamer, Salina
Jan & Jody Pfannenstiel, Mentor

Patrick Wallerius & Patricia Traxler, 
Salina
Collyn Fouard, Salina
Evelyn Phillips, Lindsborg
Dave & Pat Mills, Salina
Mary Anderson, Esbon
Highlanders, Esbon
Alyce & Sam Gillett, Esbon
Nancy Stork, Abilene
Waddles Heating & Cooling, Salina
Union Chapel Bible Study, Esbon
Shelia & Ken Stout, Bennington
Janae & Travis Cramer, Bennington
David Oetting, Salina
Lorraine & Ron Harris, Beloit
Barb & Joe Wise, Cawker City
Mark Zimmerman & Carolyn Hofer, 
Salina
Camellia & Mark Ingelin, Solomon 
 
In Memory of Diana Bowen
 Ann Branden, Lawrence

In memory of Marge Oaklief
 Leo & Joy Schell, Manhattan
 Richard & Gayle Doll, Manhattan
 C. Michael & Rita Smith, Manhattan
 Katherine Hummels, Manhattan
 Mel & Bonnie Zelenak, Columbia, MO 
 James & Sally Lindquist, Manhattan
 Wm. H. McGaughey & K. Bobette 
  McGaughey, Manhattan
 Bob & Jane Mullen, Manhattan 

In Memory of Keith Stenfors
 Mary Chegwidden, Salina
 Jack & Susie Stenfors, Bennington
 Brenda White, Salina
 The Lee Company, Salina 
 Brent & Beth Kindall, Minneapolis 
 Lori Jacobson
 Gary & Barbara O’Hara, Salina
 Cal & Darcee Redden, Gypsum
 John & Darlene Magnuson,  
  Lindsborg 
 Peg Denton, Kansas City, MO

Contributors



Supporting OCCK 
Amazon Smile
AmazonSmile is a simple and 
automatic way for you to support 
OCCK, Inc. every time you shop, at  
no cost to you. When you shop at 
smile.amazon.com, you’ll find the 
exact same low prices, vast selection 
and convenient shopping experience 
as Amazon.com, with the added 
bonus that Amazon will donate a 
portion of the purchase price to 
OCCK, Inc. Sign up today by going  
to http://smile.amazon.com - log  
into your account and then you will  
be able to search for OCCK.

Please contact Jan Pfannenstiel  
827-9383 at ext. 148 if you have  
any questions.

Alternate Formats
Spotlight and all other printed 
material produced by OCCK, 
Inc. are available in large type, 
electronically, or alternative 
languages. Please let us know 
if you’d like to receive this 
newsletter or any other document 
in one of these alternate formats. 
Call us at 785/827-9383 or  
1-800-526-9731.

We’re Hiring!
Check out

our website
www.occk.com


